POSITION:		Senior Zookeeper (Full Time)
DEPARTMENT:		Parks and Recreation
WORK SCHEDULE:	As assigned
JOB CATEGORY:		PAT II 

DATE WRITTEN:		STATUS: Full-time   	      
DATE REVISED:  	 4/8/25				FLSA STATUS: Non-exempt

To perform this position successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed in this document are representative of the knowledge, skill, and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Incumbent serves as Zookeeper for the Parks and Recreation Department, responsible for providing proper care and treatment to zoo animals.

DUTIES:

Provides daily care for animals and exhibits.  Maintains a healthy environment for animals by feeding, watering, and cleaning enclosures. Monitors animal’s health and welfare daily. Assists with environmental enrichment and operant conditioning as assigned. 

Administers minor medical treatment to sick or injured animals and ensures proper veterinary care is administered to animals, as needed.   Assists veterinarian as needed, including proper animal capture and restraint. Assists in care/feeding of infant animals and during emergencies. Assists in the presentation of educational programs, shows special events or lectures as required.

Reports maintenance issues appropriately and assists maintenance staff as required. Performs general maintenance of zoo such as mowing, trimming, painting, trash removal and landscaping. Maintains inventory or supplies, and submits requisitions as needed.

Assists in the training of new employees, interns, and/or volunteers. Assists in the zoo gift shop, answers the telephone, and greets visitors. Provides exceptional customer service. 

Performs related duties as assigned.

I.  JOB REQUIREMENTS:

High school diploma or GED, or combination of work and experience. Bachelor’s degree with 1 year of experience preferred.  Ability to administer minor medical treatments to animals and to effectively monitor their health conditions.  Ability to keep detailed records related to animal care, inventory and work sheets.

Working knowledge of universal health precautions, high-risk environments, and blood borne pathogens, and ability to apply such knowledge in the field to protect oneself against infection.  
Working knowledge of and ability to make practical application of Department policies, OSHA safety policies and procedures, and USDA regulations and standards.  Working knowledge of computer programs including ZIMS and Microsoft Office. 

Ability to properly operate a variety of motor vehicles, hand tools, and power tools.  Ability to physically perform assigned duties, including working with potentially dangerous animals, standing/walking for long periods, lifting/carrying objects weighing more than 50 pounds, pushing/pulling objects, reaching, bending, handling/grasping/fingering objects.  Ability to multi-task and time manage. Ability to ensure swift, rational and decisive response to emergencies according to the Emergency Action Plan.  
Ability to communicate effectively and follow written and oral directions.


II. DIFFICULTY OF WORK:

Incumbent uses clear and well-defined instructions and guidelines in successfully completing assigned tasks.  Majority of tasks are regular and recurring, with relationships among specific duties not always evident.  Must be comfortable working with all species including mammals, birds, reptiles, amphibians, and invertebrates. 

III. RESPONSIBILITY:

Incumbent works with immediate supervisors to jointly set assignments and objectives.  Follows standard operating procedures or policy and procedural manuals.  Must have supervisor’s permission to deviate from standard operating procedures.  Some flexibility on the job.  Errors are detected primarily through review by supervisor and may result in loss of time for department.


IV. PERSONAL WORK RELATIONSHIPS:

Incumbent maintains frequent contact with co-workers and the general public for the purpose of exchanging and explaining information, instruction and rendering services.  Incumbent must demonstrate an ability to work in a team setting with a positive attitude. 

Incumbent reports to Head Zookeeper.

V.  PHYSICAL EFFORT AND WORK ENVIRONMENT:

Incumbent’s duties involve continuous physical exertion, handling animals, standing/walking for long periods, lifting/carrying objects weighing more than 50 pounds, shoveling, raking, pushing/pulling objects, reaching, bending, and handling/grasping/fingering objects.  Prolonged intense physical strain is not associated with normal duties.

Incumbent performs duties indoors and outdoors involving the handling and caring for a variety of animals with different temperaments, occasional work in high places and on ladders and exposure to animal bites, as well as dust, dirt, grease, fumes, and adverse weather conditions, extreme temperatures, cleaning chemicals and power tools for which safety precautions must be followed at all times to avoid injury to self and others.

Incumbent occasionally works extended and evening hours and regularly works weekend hours, and occasionally travels out of town for training and animal transport.

APPLICANT/EMPLOYEE ACKNOWLEDGEMENT

The job description for the position of Zookeeper for the Parks and Recreation Department describes the duties and responsibilities for employment in this position.  I acknowledge that I have received this job description, and understand that it is not a contract of employment.  I am responsible for reading this job description and complying with all job duties, requirements and responsibilities contained herein, and any subsequent revisions.

Is there anything that would keep you from meeting the job duties and requirements as outlined?
Yes_____	No______


____________________________________			_______________
Applicant/Employee signature					Date


